FAQ - Using Your MAPP Coach Account

How do I set up a MAPP account and get key codes to give to my clients?

You can go to www.assessment.com/icf, www.assessment.com/iac, www.assessment.com/coachville to click on the order form to set up your account.

Fill the form out and fax to Ward at 952-844-9025.

Directions on how to use your account and the key codes will be emailed to you.

How does my client take the assessment?

They will go to www.takemapp.com and enter a key code that you give them. Each key code can only be used once.

If someone does not finish answering all 71 questions how do they get back to where they left off?

They can log back in by going to www.takemapp.com and entering their email address and the personal password they entered when they started the assessment.  The key code is only used the very first time they start the assessment, after that, their email and password will get them logged in. The system will save their work and allow them to start answering questions right where they left off.

Where do I view my client’s reports?

You can go to www.assessment.com/icf, www.assessment.com/iac, www.assessment.com/coachville to log into your online management system.

In the box at the left of the page you will enter your company account username and password. This is given to you in the emailed directions you receive when you first place your order and open an account.

Now that I have logged into my management system what do I do?
Once logged in you can click on “Manage People” to view client reports. You will see a list of people who have taken the assessment in your account. To the right of their name you can click view to see their report, or click “pdf” to view and print a printable version.

You can also click on “Sum” to view their summary report.

If you want to match this person to the O*Net jobs to see what type of work situation is a good fit for them you can click on “Home” to go back to your management center main page and then click on “MAPP Match”.

How can my client view their report online on their own?

If you want your client to go online and view their report on their own they can go to www.takemapp.com and log in with the email address and personal password they entered when taking the assessment. 
They will click at the bottom of the page on “Click here to view your results, or if you started
taking the MAPP assessment and did not finish.”

If you have additional questions please contact us:

Ward Johnson 
ward@assessment.com 
952-921-9368 x115

